
ieData Conversion Form
Extiva Communications Sdn. Bhd. (460823-A)

Level M, One Oriental Place, 

No. 1, Jalan Hang Lekiu,

59100 Kuala Lumpur, Malaysia.

Customer Care: +603-2330 2777 Fax: +603-23302701

E-mail: custcare@ie.net.my Website: www.ie.net.my

Account & Contact Details

Subscriber Name:

Condominium Unit:

Contact Number:

Email Address:

* Conversion for Supplementary Account has to be on another ieData Conversion Form.

Select Preferred ieData Plan

Please tick ( / ) the ieData Plan that you would like to convert to:

Current Plan:

Change To: ieData Flexi Access Fee RM20 per month

Fair Usage Threshold 10GB

Minimum Charge RM20 per month

Maximum Charge RM120 per month

One Fixed IP (optional) RM10 per month

ieData Power Subscription Fee RM150 per month

Fair Usage Threshold 50GB

Minimum Charge RM150 per month

Maximum Charge RM150 per month

One Fixed IP (optional) RM10 per month

ieData Biz Subscription Fee RM199 per month

Fair Usage Threshold 100GB

Minimum Charge RM199 per month

Maximum Charge RM199 per month

One Fixed IP (optional) RM10 per month

I Agree To Convert My ieData Plan

I hereby declare: (a) that I wish to convert my current ieData plan to the ieData plan that I have chosen 

above, as provided by Extiva Communications Sdn. Bhd; (b) that I will be charged the new rate as of 

the effective date (c) that the above information provided is true and correct; and (d) that I have read and 

agreed to be bound by the contract terms and all other Terms and Conditions printed and/ or attached 

hereto and/ or published on www.ie.net.my and any amendments made thereto.

Subscriber's Signature Date

Please submit completed form to Extiva Office or fax to 03-2330 2701 for processing.

For more information, please contact our Customer Careline: 03-2330 2777 or visit www.ie.net.my

For Office Use Only

Action: Plan Converted Effective Date:

Remarks:

Processed By: Date:


